Nick & Kath Donohue, Alpine Elephant Accommodation,
Chalet Henriette, Salvagny, 74740 Sixt Fer a ChevdFrance
Tel: 0033 (0)450 967 684 Mobile: 0033 (0)611 6980
Email: info@alpineelephant.com

Alpine Elephant Accommodation - Terms and Conditiors
Please read the following terms & conditions carelly — they contain important
information about your holiday.

These terms and conditions are written in good falt and are correct at time of
publishing. Version 15.09.08

1. Pricing:

General: Our advertised prices are adult rates, based upaogle sharing a room.
Single room supplements will apply (25% of the &date for that week). For details of
our discounts (for children etc) please see Se&ibri below.

1.1 Catered accommodation (i.e. any winter seasomlidays; summer season

holidays on request). For 7 nights accommodation yw holiday price includes:

a) 6 nights of 3 course meals with aperitif, wiméeer during meals, digestif. Breakfast
for 7 mornings (choice of cereals, local breads @attsseries, juices, yoghurts, porridge
& eggs) and afternoon tea / coffee and cookiegéxaSelf-service drink making
facilities are available all day).

b) Access to all guest facilities e.g. first fldounge & dining area (with TV,

DVD/CD), book collection, drink making facilitiesmall fridge; second floor ‘snug’
area, balcony; ground floor ski & snowboard stdrgjng room and boot store, access to
garden. (Plus your ensuite bedroom). Please netehthilet and these facilities are always
open to your use throughout the day.

c) Bed linen, bath and hand towels (one set pek)vee

d) One morning and one afternoon drop-off / pickkngn Samoéns or Vercland or
Morillon télécabines and/or Sixt Fer a Cheval gkiers). Or in Summer / Autumn to
walk / ride start and end point - up to half hotivel from the chalet* Latest morning
drop off leaves at 0945; earliest evening pickaptil600 (unless times are changed by
mutual agreement). Guests wishing to access teedgihes / Samoens etc outside these
times may use the free ski bus or taxi services.

e) A minimum of 1 days accompanied orientatiorht Grand Massif - showing you the
best slopes, lift systems etc. **

f) Our attention and assistance in helping you égeipment, buy passes, book lessons
etc.

*Special arrangements for Special Interest Activityweeks — Ski touring and Ice
climbing. During these weeks we will provide transport tetations up to one hours
drive from the chalet (if local options are not iésale) by mutual agreement of the
group. **We are not able to provide guiding or nustion - should you require this we
can help you book the services of a professionaegIMPORTANT : see section 3.5
Liability below.
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1.2 Part-catered accommodation (i.e. summer seashalidays). For 7 nights
accommodation your holiday price includes:

a) 3 nights of 3 course meals with aperitif, wiméeer during meals, digestif. Breakfast
for 7 mornings (choice of cereals, local breads @attsseries, juices, yoghurts, porridge
& eggs). (Self-service drink making facilities areailable all day). Optional extra
evenings on request - €20 pp/pn. Packed luncheasoevailable on request for a small
supplement.

b) Access to all guest facilities e.g. first fldounge & dining area (with TV,

DVD/CD), book collection, drink making facilitiesmall fridge; second floor ‘snug’
area, balcony; ground floor drying room and bik@dét store, access to garden. (Plus
your ensuite bedroom). . Please note the chaletherse facilities are always open to
your use throughout the day.

c) Bed linen, bath and hand towels (one set pekwee

d) One morning and one afternoon drop-off / pickapalk / ride start and end point -
up to half an hours drive from the chalet. Latestmng drop off leaves at 0945; earliest
evening pick up is at 1600 (unless times are chchbgemutual agreement). *

e) Access to Reference material such as WalkindgjnRiand climbing guides, Plant and
animal identification guides, maps.

f) Route maps and suggested walk itineraries forr yse.

g) Our attention and assistance in helping you platable walks, book refuges etc. **
h) Fully guided walking (with an English speakinggatified Accompagnateur de
Montagne) is available; prices are approx €95 peug per half day, €180 per group per
day.

f) You will be able to access your room from 16d0the day of arrival. We ask that you
vacate your room from 10:00 on the day of departure

*Special arrangements for Special Interest Activityweeks — Wildlife spotting and
Mushroom Foraging. During these weeks we will provide transport tetaetions up to
half an hours drive from the chalet. ** We will albe available to accompany you on
these activities for 3 days (per week) to show goad wildlife spotting & mushroom
foraging locationsSIMPORTANT : see section 3.5 Liability below.

1.3 B&B holidays (available summer season only) ihade:
a) As for Section 1.2 above excepting evening maadsafternoon drinks and cakes.
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1.4 The price of your holiday does not include:

a) Flights and travel within the UK.

b) Transfers —i.e. travel to and from the resatidlet. However, we can provide airport
transfers — from 40 euros per person (dependepady group). See our Airport
Transfers information for further details.

c) Lift Passes.

d) Equipment hire — but we will assist with arrargany equipment hire if you need it;
you pay the hire shop at the end of your periodii.

e) Lessons e.g. for skiing — but we can book tleesgour behalf prior to your arrival.
Please ask.

f) An evening meal on our night off (catered hojisla meals at lunchtimes; alcohol
outside of evening meal times.

g) Holiday insurance. We STRONGLY ADVISE that ydueck that you are adequately
covered for cancellation, any OFF PISTE skiingspaal accident, loss of personal
property and third party liability. If SELF-DRIVIN@rom the UK) to obtain the
equivalent insurance cover (to that in the UK) ywll need to ask your insurance
company to supply an insurance ‘green card’. Weldvalso advise you to organise
European breakdown cover.

h) Transport to resorts other than the Grand Maasiére a supplement will apply
(usually €10 to €15 per person depending on numbers

Please note that these are our standard arrangememtbut if you have any special
requests we will do our best to accommodate your eds — please ask.

2. Booking & Payment:

2.1 Prices: Currency

Our prices are formally expressed in Euros. Altiephant Accommodation guarantees
the price of your holidapAS QUOTED IN EUROS at the time of booking. Where / if
our prices are listed in Sterling (in other weltitigs in which we appear) we have
calculated the Sterling equivalent based on theeoay converter operated by the
Financial Times (http://markets.ft.com/ft/marketsfencies.asp).

Whilst we make every effort to update our data l&dy events beyond our control
(such as exchange rate fluctuations and bank cianggy cause the Sterling price to go
up or down, and we cannot be liable for these cbang

We reserve the right to change the price of angldnsolidays at any time.
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2.1.1 Discounts:

» Children (2-12 years inclusive) will gait0% discount (0550% if sharing
parent’s room).

* Infants under 2 - total charge 70per week. Infants must share with their parents
(or another person of the same group). Pleasegeguur own baby food if
required.

* We giveearly booking discounts of 5% (e.g. before end May for wintelidays,
before end November for summer holidays).

* Returning guests— 5% discount.

« Forlarge groups— 11" person25% off; 12" person50% off. Please note that in
any mixed group of adults and children this discauiti apply to the child price.

2.2 Availability: Please phone or email to check availability anderakooking request.
Please note that no holiday is actually booked w#ihave received your deposit or we
have EXPRESSLY agreed to reserve it for you pendaygnent of the deposit or
balance.

2.3 Booking procedure:Following a booking request (and with suitable klality) we
will reserve the holiday for you until payment betdeposit via credit card. We will
contact you by email (or by phone) to confirm teearvation and then arrange a time to
take this payment (see below). Once your deposikisn your holiday booking is
secured. We will confirm your booking by email (wattached ‘Booking confirmation
form’ and ‘Group Details Form’) and send you yotedit card receipt by post. Our
‘Group Details Form’ requests details such as #raas and age of all guests in your
group, their contact numbers, flight arrival / depee times (as appropriate), and any
dietary requirements such as allergies. If you leawespecial requirements or requests
please discuss with us on booking or notify ustlia form.

2.4 Payment:A 25% deposit (of the accommodation cost) is pagabl booking. The
final balance must be received 8 weeks before loliday start date. If not we reserve
the right to treat this as a cancellation.

Deposits must be taken via credit card; the paynsetaken in EUROS.

2.5 Cancellation:After the booking has been confirmed any canceltafin full or part)
must be made to us in writing by either letter miaé. Please note that deposits H@N
REFUNDABLE . Thereafter the following refunds / cancellatiees apply: Cancellation
with more than 8 weeks notice: refund of any batgpaid (minus the 25% deposit); with
8 to 4 weeks notice: refund of 50% of total holidagt; with 4 weeks (inclusive) or less:
no refund available. In the unlikely event that ik Elephant Accommodation needs to
cancel your booking any money you have paid to illdoe refunded in full or a suitable
alternative holiday will be offered.
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3. Important Information:
3.1. Departure and arrival: You will be able to access your room from 16:0Glenday
of arrival. We ask that you vacate your room frodr0D on the day of departure.

If you wish to use our Airport Transfer serviceaur main changeover days (Saturday or
Sunday) this will normally run to a mid-morning @efure (outgoing guests) and late-
afternoon / early evening arrival (incoming gues$tjould you wish to depart later /
arrive earlier to maximise skiing time or get cheapr flights (etc) we will endeavour

to accommodate this by providing luggage storage bunay not be able to provide

your transfer.

Very early arrivals or late departures make itidifit for us to provide the standard of
hospitality (re. cleaning, preparing rooms & fodd)e¢hat we expect and you (and any
other guests) deserwd/e reserve the right to refuse arrival / departuretimes that
would cause nuisance to other guests in the chakatd would ask you to arrange a
hotel for that night at your own expense.

3.2 Group Leader: The ‘group leader’ is the main contact named orbiteking form.
The group leader is responsible on behalf of &leptnembers of the group for all
matters relating to the booking. The ‘group’ refersall persons booked to stay in the
accommodation; this includes any change of nam#setoriginal booking.

3.3 Passports & visaslt is each client’s responsibility to be in possesf a valid
passport (and visa if required).

3.4 Insurance:lt is each client’s responsibility to ensure thayt have adequate
insurance cover. Please provide us with the detéilssurance for each person prior to
the holiday. Please be aware that you may havaydgr some items / treatment yourself
and claim it back off your insurance company atarldate.

3.5 Liability: Alpine Elephant Accommodation and its employeesioaaccept
responsibility for any injuries caused by persaregdligence of a client or a third party.
Clients participating in any activity do so at thewn risk at all times. Alpine Elephant
Accommodation staff are NOT instructors or quatifguides therefore participation of
Alpine Elephant Accommodation staff in any actiiggich as during any skiing,
walking, ice-climbing and ski touring) cannot bkea as a guarantee of personal safety
or imply or warrant any abdication or transfer émt responsibility for their own
actions. Our presence in these situations is ‘Sauid to offer ‘friendly advice'.

If you are uncertain as to the safety of, or youritness for, any proposed activity or
route you must inform us. Professional guides (for skiing, walking, climbingetc) are
readily available and we will gladly assist you tdook their services.
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It is the clients responsibility to ensure the saénd security of their personal
possessions, documents and equipment. No respldgsian or will be accepted in
respect of such items.

3.6 Weather: Alpine Elephant Accommodation is not responsibleaidverse weather
conditions affecting travel arrangements or thditglio participate in any activity.

3.7 Damage & Lossedlf the chalet, its fittings and contents, the equémt or vehicles
belonging to Alpine Elephant Accommodation are asomably damaged (or lost) by
any client, the person responsible or their guardidl be liable for the cost of repair or
replacement. This shall be payable before the étttkcholiday.

3.8 Conduct: All clients must behave in an acceptable manneckvbbes not threaten or
disturb the enjoyment of other guests or our nedgink We reserve the right to terminate
the holiday of any client without notice or lialylin such circumstances.

3.9 Smoking & pets:For insurance and health and safety purposes, sgakinot
allowed within the chalet. Clients wishing to smakay do so in the covered area
outside the ground floor front door. We are somy fets are not allowed.

3.10 ‘Acts of God’: Alpine Elephant Accommodation cannot accept ligbfior any
events which it could not reasonably foresee orch\ay which are out of it’s jurisdiction
of control (such as industrial action, traffic cdrahs, traffic accidents, adverse weather,
decisions by resort authorities or ski schoolss atterrorism, war etc). If any such ‘act
of god’ makes it necessary for Alpine Elephant Anomodation to change or cancel a
booking we will contact the group leader as soopassible and endeavor to make
arrangements for alternative accommodation (toqaalevalue) or offer a full refund of
any monies paid. No other compensation will berefie

3.11 Suggestions or complaintd/Ve want you to enjoy your holiday. If there is angy
in which we can improve our service or if you have complaints, please let us know so
that we can put things right.
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